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BblIlNYLWEHHbLIE CTAHAAPTDI

PaspaboTtatb U BHeaApUuTb K 15 gekabpa 2022 roaa

ISQM (MCK) 1 ISOM (MCK) 2
»YrnpaBieHue »[IpoBepKa
Ka4yeCTBOM Ha KayecTBa
= YPOBHE (PUPMbI __ BbINO/IHEHUA
: .~ 33JaHuA

ISA (MCA) 220

(MepecMOTpeHHbIN)

» YrpaB/ieHue
Ka4eCTBOM Ha
YpPOBHe 3ajaHMA

BA

oo+ BusinessAssurance



MEXKAYHAPOZAHbIA CTAHAAPT
YMPAB/IEHUA KAYECTBOM (MCK) 1

Ha3sHa4yeHune cucTembl ynpae/ieHHUA Ka4eCTBOM

CucTema ynpaB/ieHMA KAa4eCcTBOM obecneymBaeT
brpMe pa3yMHY YBEPEHHOCTb B TOM, YTO:

. chpMa U ee rnepcoHa’si BbllMoOJIHAKT 3alaHUA U
CBOMU 006A3aHHOCTU B COOTBETCTBMM CO BCEMMU
I'IpOCbeCCMOHa}'IbeIMM CTaHAapTaMHn
HOPMAaTUBHO-TPaBOBbIMN aKTaMMU, a TAKKE

* BbllMyWEHHbIE NTOTOBblE JOKYMEHTbI MMEKT
Ha,qnemaumﬁ XapaKTep U COOTBETCTBYIOT
0OCTOATE/IbCTBAM U LIEIAM adyAUTOPCKOIo
3alaHUA

BusinessAssyrance



MEXXAYHAPOZIHbIM CTAHZAPT YIMPABJ/IEHMA KAYECTBOM (MCK) 1

HoBbiM noaxoa, DPHEHTHPOBEHHbIﬁ Ha ynpaBJ/ieHHUe Ka4eCTBOM

[ an,EI,I'IDJ'IErEIE'T PHCK- 2 yI'IPE?'H,EIElI'DLLI,EE BblABJ/IEeHHME PHUCKOB » Pabotaert HenpepbIEHbIM M
DpHEHTHpOBﬂHHbIl:i noaxoa K A0OCTURKeHHMA KavYeCTBa M MTepaulHMOHHbIM GGPE’IEUM
ynpaeneHWO Ka4eCTeEOM npeeeHTHUBHBIE Mepbl

[ 0O6a3aTeNIbHbIM KOMMOHEHT - > MprI no ynpaeneHHM Ka4eCTBoOM > anBHElET HEGGXDAHMDCTI:
PEEPEGDTHE WU BHEeJpeHue AJanTHUpPyrTCA B 3aBMCHMMOCTH OT EdeJEHTHBHOrD ynpaeneHH1Aa 1
npouecca oueHKM PUCKOB B XapaxkTepa 1 GSCTOH'EE'HI:}CTB TEEpP4Oro fMaepcTBa B Ka4ecTBe
dJHPME. CIJHPMI:I H ee 3adaHHH OCHOBONOANarawwero KomMnoHeHTa

CHCTeMbl YNpaeneHHMA Ka4YeCTEOM

» OTAenbHbIM aKUEHT AenaeTcs Ha » [OBbIWEHHbIM aKLEHT Ha » AKUEHT Ha peluaroLlen ponum
MCNO/Ib30BaHMKU PEeCypCoB, a MOHWUTOPUHIe CUCTEMBI B LIE/IOM M cBOBOAHBIX KOMMYHUKaLMM
TaKk»e NoCTaBLMKOB YCAYr Npu CBOEBpPeMEeHHOM U 3(peKTUBHOM BHYTPU (PMpPMbl B MOBbILLEHUM
BbINO/IHEHWUM 3a4aHUM YyCTPaHeHMM HeJOoCTaTKOB KavYecTBa ayauTta

BA

BusinessAssurance



MEXAYHAPOZAHbIXN CTAHAAPT YNPABJIEHMA KAYECTBOM (MCK) 1

Llukn ynpaBneHusa Ka4ecTBoM

H

Uenm B obnactu
KayecTBa

Mpouecc oueHKH OueHka puckos
PHUCKOB
OOTBETCT-B =)
YnpaesneHue 1 yoli JppeKTUBHOCTD g
3ITHYEeCKHe A
nMpepcTeo TDEBOBAHNA aaa

MprHaTHE K
:Hd)OPM:uMH : NPOAOIKEHME PearvpoBaHue
OMMyHMKaLM paboTbl C KAMEHTOM

I'Ipnuecc MOHUTOPHHIa 1
YCTpaHeHMA HEAOCTATKOB

YcTpaHeHue
HEeAOoCTaTKOB

eJ0CTaTKH
cHCTEeMbl
ynpaeneHuA

—

ObHapymxeHue < MOHMTOPUHI m
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MEXAYHAPOAHbIM CTAHAAPT YNPABJIEHMA KAYECTBOM (MCK) 2

[poBepKa KavyecTBa BbiNOJIHEHMA 3a4aHUA Ha YPOBHE (PUPMBI

» Pacwmpset cepy oxsaTta » [loBbilaeT ypoBeHb » DoKycHupyeTcAa Ha BamHbIX

3aJaHMM, Nognexalmx nposepKe NPaBOMOYHOCTM ANA cneyManmcra, CYMOAEHHMAX M CYLLECTBEHHbIX
Ha3Ha4Yaemoro B Ka4ecTee /mua, BOMpOCax ayauTa, BKAKYasA
OCYLLECTBNAKLLErC NMPOBEPKY NpoABneHue NpoeCcCUoHabHOrro
Ka4eCTBa BbINOJIHEHMA 3aJaHMA CKenTMUM3Ma.

» YcTaHaBnMBaeT 06A3aHHOCTH » TpebyeT 06bEKTMBHOCTH M » YcTaHaeMBaeT 06A3aHHOCTHM
NMua, ocyLWecTBAAKLWEro HE3aBMCHMMOCTH OT JMUa, NMua, oCyLecTBAAKLLEro
NpoBepKY KavecTBa, Ha OCYLLEeCTBNAKLLErO NMPOBEPKY NPOBEPKY Ka4ecTBa BbiNOJIHEHMUA
NPOTAMEHMM BCEro nepuoaa Ka4eCcTBa BbiNO/IHEHMA 3a4aHMA 3ajaHuA, CBA3aHHble C
BbINO/THEHMA 3aAaHMA LOKYMEHTHMPOBaHWEM MPOBEPKM

BA

BusinessAssurance



NMOYEMY CTAHAAPTDBI HAMNPABJIEHbI HA MOAAEPXKKY BU3HECA

OcHoBononarawwme KoHuenumm MCK - 3T1o 6M3Hec-KoHuenumm

*  PUCK OpUEHTMPOBAHHbIM NOAXO0A;

« HajaexHoe ynpasaneHne 1 imngepcrBo, KOTopble rnpmBep>xXeHbl MOHMTOPUHTY U
YCTPaHEHUKO HEAOYETOB AJIA obecneyeHuA Ka4eCTBa,

. yl'lpaBJ'IEHHE‘ B3aMMOOTHOLLEHMH C K/IMEHTaMM, C KOTOPbIMH Mbl
BBaHMOﬂ,E‘ﬁCTByeM, N 3aJlaHNAMU, KOTOPbIE Mbl BbITNTOJIHAEM;,

« Pa3ButHUE U yaepraHue nepcoHasa 471 BbIMONHEHUA KayeCTBEHHOM paﬁoTbl;

« 3aboTao pecypcax U TEXHONOIMMAX A4 YAyHILEHNA KaYHeCTBa
npeaocrtaBAE€HUA HaluKUX YCIYT,

+ YCcuieHue KOHTPOo/18 (OUPMbI 32 KAYECTBOM.

BA

BusinessAssurance



KNHOYEBOM KOHTAKT

UBAH KOBAJIEHKO
[MlapTHEP NO pUCKaM U
KOHTPOJI0 KayecTBa
Business Assurance

Ten.: +375 17 308 74 50
ikovalenko®@assurance.by




